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Cur 2014 maoving season is right around the corner and are we ready?

| know we will be challenged and | know we will be up to thase challenges but we must get better about communicating mare with our internal as well as our external
customers in fact lets over communicate, let's leave no stone unturned, let's not take anything for granted, let's not assume anything.

Operations has the greatest challenge building up capacity fast and as needed and they have learned much since last year and are better positioned in 2014 to
overcome those challenges, and build on the excellent service providers we now have. OQur Sales team ranked second to none must just take the extra time when
writing orders to ensure proper data is conveyed to all service providers. Our Sales support staff must catch any and all errors in orders before passing them through
to operations. COur operations department has two challenges, not anly perform the services above and beyond expectations but make sure all senvices as performed
are documented on the BOLIf all that is done by everyone we have an accounting team that can accurately and profetionectly record and distribute all revenue

correctly and one time only.
Together let's make this 2014 moving season one of our best ever.

| persanally will do evervthing possible to make sure you have all the tools to succeed so like MIKE states “lets do it ©
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It doesn't often happen and when it does it's something to shout about!

I'm referring to our recent win of Morthwestern University. Mot only is this one of the most prestigious schools in the nation, but it has taken over 2 years to secure. The
fact that Reebie has been able to handle this from the initial proposal to close adds immeasurably to aur credit. This was truly a team win and everyone did a
marvelous job in securing the business. We were up against some pretty big competition, but the bid that was put together made us stand apart from the others.
Great job to everyane and let's hope this successful trend continues!



TOP SALESPERSON

DAN FOX

INTERMATIOMNAL

KEVIN GRIFFIM

COMNSUMER INTERSTATE

BILL RUECKING

CONSUMER LOCAL

TIM GRAMATA

STORAGE

BILL RUECKING

OFFICE AMD INDUSTRIAL

DAN FOX

MATIOMAL ACCOUNT

STEVEM KAHMN

CONTAINERS & PACKING

MATT SCHORE

QUALITY SALES

THOMAS CHEMASKO

QUALITY COORDIMNATION

CIMNDY BIGECK




The 15t quarter numbers are in the books:

Reebie DataBank has already this year secured fifteen new record storage clients. Mine ofthese accounts are located outside ofthe Chicagoland area. Special
thanks to Tricia, Tom and Kevin for helping to secure this business. We are also pursuing additional recard storage accounts from IMAWA members. There are
many challenges that lie ahead for Reebie DataBank and for record storage as a business but with persistence and quality service we can still enjoy growth.
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“An Extension Of
Your File Room”

3. Save money by:
1. Record management consultants = Low Storage Rates
= Guaranteed Deliveries
* Retention Schedulas

2. Manage your records through:
= Internet Access
= Computerized Barcode tracking
= Departmentalized Invoicing
= Management reports
* Back - up Tape Rofation

4. Provide Risk Management Through:
= Around the Clock Security
= Sprinkler System
= Exclusive Authorizalion

5. Document Shredding

847-994-8300

www.reebiedatabank.com
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This article is going to be brief because to tell you the truth the demand for our services is already overwhelming and we're just getting into May. Mormally | would
welcome the increased business and be happy with the additional revenues that it is producing butthis year | have mixed emotions because we are struggling to
make a profit. Just about everyone of our costs to operate have increased from last year. More taxes, increased health care, cost of fuel, vehicle maintenance,
additional staffing to handle the volume of work, and | could go on and on. Business sense demands that we pass these increases on to the customer even if it
jeapardizes the gains we have made in our market share. We certainly need ta remain competitive with aur pricing but doing more for less is a dangerous path to be
an.

While we're grappling with a solution to our profitability dilemma we have continued our focus on safety and customer service. | am pleased to report that our safety
ratings with curvan lines, of Allied and northAmerican, are the bestthey have ever been and our customer opinion rankings for our local authority wark is at an all time
high. Due to our safety rating the insurance costforthe van line business is near the minimum which should help our profitability, and the following individuals are
responsible in large part for our customer opinion rating which helps us increase market share.Peace and Prayers

CONGRATULATIONS AND SPECIAL THANKS TO OUR OUTSTANDING PERFORMERS

Guzman, A. Padilla, A. Renteria, J. MNechi, Z.
Gonzalez, H. Mejia, L. Roman, L. Ayala, A
Badillo, A. Mejia, M. Youngman, J. Beckus, J.
Garcia, J. Martinez, |. Medranao, k. Zacapa, F.
Bowers, B. Arreguin, R. Carral, M. Gorostieta, M.
Lemus, M. Olmedo, H. Rodriguez, J. Ruiz, A

Ruiz, R. Saucedo, O. Torruella, C. Towner, O.
Yaldovinos, J. Alcantar, S. Danca, D. De La Cruz
Estrada, R. Kory, .. Lascano, J. Lopez, J.
Martinez, J. Mejia, M. Ponce, D. Rodriguez, G.
Garcia, M. Pulido, L. Chisem, J. Contreras, J.
Gallarzo, J. Reyes, B Romera, J.

On April 27th two Popes were canonized as Saints. Fope John X2, now Saint John XX, advises us to "Consult not your fears but your hopes and your dreams.
Think not about yvour frustrations, but about your unfilled potential. Concern yourself not with what vou have tried and failed in, but with what is still possible for you to
do”. Pope John Paul I, now Saint John Paul I, prays "Christ, make me become and remain the servant of Your unique power, the servant of Your sweet power, the
servant of Your power that knows no eventide. Make me be a servant. Indeed, the servant of Your semvants.”



INTERNATIONAL - KEVIN GRIFFIN

How to Succeed in Telemarketing

Tekemansting can be a daunting profession, especially since mast pecnle don'® ke geling cold calls. For fils resson, | ks essentlal fo keam T sleps fo ke In ander o sucoesd In
felemaneting. Omoe you fEve 37 I0eE of winat warks 2nd wist doesr T, jou will e o your way 10 ielemaneiing sucoess

Steps
1

Gat pour rest so that you ares enenglzed and raring to go whan you sit down at pour deek. Yiou nesd 10 B2 on your game I you want 10 achies ielemanketing suctess
Conglder taking 3wk during your Bresk i clesr your mind and recharge

2

2at pourssil up at your desk 50 you don't have an secuss to beave It untl pour braaks. hiske suns you MENE 3 Dlg DOTle of welsr and evenTing ele TET you nesd S arE
lengin
3

Don't hang up the phons. Telemanketing ks 2 numzers game. The more caills jou make, e more successiul you will b2 Winen making calls, ksen e receher In your hand, and
FaEng D by pressing M buSon. Sy dalhg ik, you are training yourse 9o keen making clls 2nd niot tke bresis of procTasiingt: Detwesn e3ch call The call out procsss should be
ongaing 0w want to bulld Te rumer of calls you make and Increase e kelihood of sucsessiul calls

4

Ba positive and belisve that you will haws a succsssTul day. Telemameting can e 3 defizting professlon I you tske 1 personzlly. The trut s =t no one really lkes 10 recshe
s from telemaneters and ks ks wiTy jour jab ks diMcuR and making 3 s3ke ks 3 great accomalishment. IT you Deliese In your aolifkes, Ten jpour aRRude will remain poskie and your
calls will sound enfrustzstic and more appesiing o e persan on e ofer end

5

Ramsmibssr that tims is valuabis In telsmarksting, and i attsr the first fow saconds it is obvious that the psrson ks not intsrestad, don't wasts your tims trjing to
change their minds. A veteran tzlemantzr will know B2 Signs of 3 person who ks wavering and one wha ks 2damantly not interested. Recognizing Fst distingtion between Te 2
responses will masn e difierence betwesn tEllune 3nd success N iEkemarketing. 1 will 3ks0 S3ve you 3 kot of frustration

g

Create a script that you can refer to s0 you can remain on track. “You donT want fo read from s, ol raier, use | 25 3 guide 50 you can stay foused. Kesp e soript In nate
80N 50 Yo S3n0R read directty fom R Dolng 50 will maks you sound unnatural and foncad

7

Practica pour pitch so that pou are werssd In It Record poursel S0 you Can heEar how pou S0und on T2 ofner end of e phane. Ak Joursa I you would Duy from you and I nat
winy'® Yo meed %0 Sooes 10 Te persan you 3ne t3king 0. Yiou nesd 10 sound ke you recognize They ave sameming missing in Melr hes 3nd you have e salution. You want hem
melleye I3t ey nesd Wit you are s2liing

-

Discard telemarketing techniguss that have proven unsuccasstul for pou In the past. continus with the ones that have worked, and continus to Tind new
ones. Successiul ielemarnketing ks understanding Tt fechnloues wary acconding o e person making Te call and e person answering e phaone. Wiat may wark for you may not
wark for someons else. UIRImsiely, you Fawe 10 use e lechrilgue Tt jou are commiartanle wiin. Once you find sameining Bt wonks, use R ofien and continue oary | and perkect R

2

Learn from paateah hiote e Dast times o call, e best way to begin your ploh, and idently ywour cushomear In e finst Sow s2cnds 50 YouU C3n Use The 3poniach et jou hae
leamed should wark on ks panicular cusiomer.

10

L5k quastions without Intermogating pour customer. Remeaminer ko hat no one s any Tme anymane, 50 getio he point

Tips

St3y Socused on your c3lis and making s3les. Dot aliow yoursalf 1o necome distracted by Mougits oUtsise of your o3l Kean 3 notenad nesroy B0 ot Tougits and ramindars
Tt come 10 mind. Just don' ged distracied oy teking notes. The purposs of Tils | 10 remoue e distraction from your mind S0 you c3n deal win I 3T, but 52l stay concentraied on
Wi ou are aaing

Samille wien you T2k on e pone. Yo will sound chasnil, upneat and riendly, liowing e cusiomer 10 nalzis 10 you befer
Don et @ MEng) up from 2 cald C3l et you oown. KieeD your head up, Stay fcused and keep caling!

Kauin Srifin
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Howrard 5.
Highland Fark, IL
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The best part of our move was the skill and personable qualities of our driver Andrew Jackson.
He kept us informed of every step and handled everyone of his crew with honor and high
expectations. He worked quickly and clearly has a gift of organization. He stayed in contact
regularly with our Relocation movers and and was keen in anlicipating next steps in every
segment of the move. We were very pleased with our Allied move | Thank you.
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I had a team of 3 movers from Reebie Storage and Movers handle my maove from my condo to a
townhome 2 weeks ago. They were so helpful, Triendly and professional. They worked well
together and took every precaution when handling my things. Every piece was wrapped in
packing blankets (even things that | probably wouldn't have bothered with). The whole process
was seamiess from my first phone call, to the prompt visit from the estimator, to the actual
move. I'm hoping not to ever need to move again, but | will definitely refer my friends and family
to Reebile.

BODBR 5200

| mowved quite a few times in my Ife and | must say that Reeble has been by far the best
moving/storage company | had to deal with. Very competitive, professional and efficient. Not
only | had 1o move from Chicago to Philacelphia but | had to use storage for 4 months... when
they deliver all my belangings, everything was in perfect condition. | highly recommend Reebie
Allied Storagel

BR800 svirezme

I 'was just motivated to write this review because afler watching a friend have a bad moving
expenience with another maover, | was happy to remember the three excellent jobs that Reebie
did for me, and wanted to spare others the agony of indecision when looking for a good mover.

I had the unhappy task of selling both my wife's and my mother's houses (one in lllingis, one in
Mew York) as they had 1o move to assisted facilities, and therefore, two of the moves required
delivery of housenold contents to multiple family members in different states. One house had
many valuable antigues that needed special care as well. The third move was local to move my
mom from her house to her new apariment.

Reebie handled everything from soup to nuis flawlessty. | was concemed about how the move
from New York was going to go, but because they are a nalionwide netwark, | was assured it
would be handled property, and it was. The moves collectively distributed goods to four different
states, and everylning arrive on time. In the entire move, oul of all the trucks involved, and with
all the antigues that were included, only one small bowd was broken, and the insurance company
respended to it immediately and covered he full cost right away.

I would use Reebie again in a heartbeat, and highly recommend them to anyone looking for
peace of mind to get the job done right. They are a quality company and that's what | wanted to
move my quality belongings.
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STORAGE & MOVING (0.
CORE VALUES

RESPECT...WE WILL RESPECT OUR INTERNAL
AND EXTERNAL CUSTOMERS EQUALLY

EXCELLENCE...OUR GOAL EACH AND EVERY

TIME IS FOR OUR CUSTOMERS TO RATE OUR
SERVICE “EXCELLENT”

EASE...WE WILL MAKE IT EASY FOR ANYONE
TO DO BUSINESS WITH

BEST...BY EXECUTING BEST PRACTICES
TRULY WE WILL BE BEST IN CLASS
INTEGRITY...WE WILL NEVER PROMISE
ANYTHING WE CANNOT DELIVER
EXPECTATIONS...WE WILL COMMUNICATE

REALISTIC EXPECTATIONS TO OUR
CUSTOMERS AND ASSOCIATES
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STORAGE & MOVING (0.

MISSION STATEMENT:

REEBIE STORAGE AND MOVING WILL BE AN
INDUSTRY LEADER IN TECHNOLOGY AND
INNOVATION TO MAXIMIZE LONG TERM
GROWTH AND PROFITABILITY BY
PROVIDING THE BEST LOGISTICAL
SERVICES IN RELOCATION AND STORAGE
SOLUTIONS. WE WILL ACCOMPLISH THIS
MISSION THROUGH THE TOTAL
COMMITMENT OF MOTIVATED ASSOCIATES,
PRODUCT QUALITY, AND UNSURPASSED
CUSTOMER CARE.
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